
Getting the care that is known to work best is part of good
quality care
Each patient is different, but scientific research on patient care has shown that some types of care
tend to get better results than others. When there is medical evidence from research that tells what
care works best for your condition, then using that evidence is part of “good quality” care.

But doesn’t everyone get the care that works best?
No. Many scientific studies of patient care have shown that patients do not always get the care that
is known to work the best for their condition. For example, an article in the New England Journal of
Medicine tells how researchers recently studied the health care received by children in 12 communities
in the United States over a four-year period [http://content.nejm.org/cgi/content/full/357/15/1515].
Most of the children were from middle-income families with health insurance.

Researchers interviewed the parents and reviewed the children’s medical records. When they
checked to see whether the care the children had been given met nationally accepted standards for
good quality care, they found that often it did not. Here are examples:

• Only 19% of seriously ill infants with fevers had the right lab tests done.

• Only about 46% of children with asthma were on the right medications.

• Only 31% of children ages 3-6 had their weight measured at checkups.
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What can you do to help make sure you are getting the care that
works best?

You can ask your doctor

When your doctor recommends a particular treatment, ask what research has been done on that
treatment and what the research results might mean for you.You can also ask whether there are other
choices to consider, and whether research has been done to find out which treatment works best.

Research studies can be complicated and hard to explain. Remember, you can always ask your doctor
to explain anything that you do not understand.

You can look for more information on your own

Websites can be a great way to find information that tells about specific health conditions and which
types of tests and treatments tend to work the best.The internet has thousands of websites that give
health information and opinions, but many are not trustworthy.To find reliable and up-to-date
information that is based on solid medical research, you must choose your websites carefully.

When you find health information on your own, you may want to bring it to a medical visit to discuss
with your doctor or other health provider.

Getting the care that works best is good for your health and
makes wise use of resources
When there is a particular treatment that research has shown to work best for your condition, it makes
good sense to use it – good sense for your health and good sense for wise use of time and money
spent on health care.

Did you know that...
you can’t judge the quality of your care by how much it costs

• The best type of treatment for your condition might cost less than other types of care that don’t
work as well. Sometimes good quality care does cost more, but often it does not. And just because
care costs a lot does not make it good quality care.

• Keep in mind that the cost of getting poor quality care can be very high – sometimes far higher
than the cost of getting good quality care.

– For example, suppose that instead of getting the treatment that works best, you are given a
different treatment that doesn’t work very well. Since the treatment doesn’t work very well, your
health problem might get worse. In the end, your health could suffer and the problem might cost
much more to treat.
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