Social Condition Matrix:  

Scale Description Keywords

Overall Condition of Family

	Self-Sufficient (3)
	Healthy, generally secure, improvement, progress, adequate housing

	Stable (2)
	No significant threats, some outside assistance, afford adequate food and shelter

	At Risk (1)
	Temporary or inappropriate solutions, unwilling or unable, relies heavily on outside assistance, overcrowded housing

	In Crisis (0)
	Physical/emotional safety of family threatened, lack of knowledge, need outside intervention to improve, no adequate food, homeless, family falling apart


Scale 1:  Income & Budget Scale
	Self-Sufficient (3)
	Basic needs met, Outside assistance not needed, bank account, good credit rating

	Stable (2)
	Sufficient income, may require subsidized assistance, follow a budget but unable to save

	At Risk (1)
	Has TANF that will last in 6 months or less, Child support only source of income, unplanned or inappropriate spending, unwilling/unable to plan or save

	In Crisis (0)
	Little or no income, no TANF or out of CalWORKs support, can’t afford to meet basic needs, requires assistance, insufficient budgeting skills, unaware of sources of help


Scale 2:  Employment Scale
	Self-Sufficient (3)
	Marketable skills, permanent full time or nearly full time employment, developing skills/advancement, income and benefits adequate for immediate needs

	Stable (2)
	In CalWORKs (good standing), may be underemployed, opportunities for job advancement or skill development, income may be inadequate

	At Risk (1)
	No one is in CalWORKs, unemployed, temporary or part-time jobs, no employable skills or work experience, income do not meet basic needs.

	In Crisis (0)
	Unemployed, not seeking jobs, no prospects for employment, no marketable skills, not in CalWORKs


Scale 3:  Housing Situation Scale
	Self-Sufficient (3)
	Affordable/ satisfactory housing, safe, without public assistance, has goal to own home

	Stable (2)
	Affordable, permanent housing, housing subsidy assistance, prospect for self-sufficiency, adequate/safe housing

	At Risk (1)
	Transitional/temporary housing, temporary homeless shelter, more than one family in unit

	In Crisis (0)
	Family homeless/ Poor quality temporary housing, safety/health threatened, needs outside intervention


Scale 4:  Food/Nutrition Scale

	Self-Sufficient (3)
	Regular, well-balanced meals, prepared at home, food assistance not essential

	Stable (2)
	Adequate amount of food with assistance, lack of knowledge r/t proper nutrition

	At Risk (1)
	Rely on free/low cost food (food stamps, WIC), poor nutrition habits, lacks knowledge about preparing/securing food

	In Crisis (0)
	No food, no storage, lack means to prepare food, very dependent on outside assistance for food


Scale 5:  Health Care Scale
	Self-Sufficient (3)
	Can get medical care, has insurance, good personal hygiene and preventative health habits

	Stable (2)
	Relies on assistance to pay for medical care, inconsistent use of health care system, problematic personal hygiene/preventative health habits

	At Risk (1)
	Inappropriate use of Health Care system (only go to ER), no insurance/lack of money, poor hygiene/health habits Also use if a parent has ongoing mental health issues or developmental delays that significantly impact children and family

	In Crisis (0)
	No medical coverage (public or private), no access              to health care system, relies on free services, ignore health problems/hygiene, untreated illness/injury


Scale 6:  Transportation Scale
	Self-Sufficient (3)
	Transportation available, reliable, convenient, licensed insured driver

	Stable (2)
	Reliable but inconvenient transportation, rely on someone, unable to travel on rare occasions

	At Risk (1)
	Unreliable/unpredictable transportation, no regular access, limited opportunities for work, education social contact

	In Crisis (0)
	No public/private transportation, basic needs unmet or limited


Scale 7:  Adult Education Scale
	Self-Sufficient (3)
	Secondary school level education/training, actively pursuing (college, technical school, job training), positive attitude toward learning, value education

	Stable (2)
	Close to completing high school diploma/GED level,  CalWORKs training (good standing), education/skill level may limit potential for job or advancement

	At Risk (1)
	Not in CalWORKs or welfare-to-work program, not completed secondary education level, limits potential for employment, affects needs, may be working on GED or improved literacy

	In Crisis (0)
	Lack basic skills, illiterate, little or no interest in education, not in welfare to work program, history of school failure


Scale 8:  Family Relations Scale
	Self-Sufficient (3)
	Family unity, physically safe, emotionally secure, supportive, easy conflict resolution, no serious violence/aggression, good parenting skills, children happy, good relationship

	Stable (2)
	Some negative behaviors but not serious, seek to change, free from conflict, no serious violence/aggression, support from family/friends

	At Risk (1)
	Little or no positive interaction, rarely stable family relationships, children unhappy, withdrawn, aggressive, inadequate care, risk of child abuse or neglect, possible need for child placement 

	In Crisis (0)
	No supportive relationships, no positive relationships, conflict present, child/spousal abuse, neglect, violence. Immediate intervention is needed.   IF CHILDREN ARE IN DANGER, CPS MUST BE NOTIFIED IMMEDIATELY.  


Scale 9:  Community Involvement Scale
	Self-Sufficient (3)
	Participate in community events, contribute to community, part/support of community

	Stable (2)
	Limited involvement in community events, lack motivation/knowledge to be involved, some awareness/concern for community

	At Risk (1)
	Isolated, lack motivation or self-confidence, limited social network

	In Crisis (0)
	Socially isolated, few/no social communication skills, no involvement in community events, gang or chronic criminal activity, little or no change


Scale 10:  Child Care Scale
	Self-Sufficient (3)
	Child care needs met, not require public or private assistance, alternatives to safe child care needs

	Stable (2)
	Child care needs met with county/other assistance (CalWORKs program)

	At Risk (1)
	Temporary/inappropriate measures for child care, family affected due to lack of safe child care, failed child care arrangements, affect employment

	In Crisis (0)
	No child care, prevents adults to meet needs (employment, school, training)

	Not Applicable (N/A)
	No child care needed (e.g., stay at home parent, teenagers) 


Scale 11:  Condition of Children Scale
	Self-Sufficient (3)
	Good child supervision, children safe, healthy, clean, well-nourished and well supervised, children developing well, appropriate schooling

	Stable (2)
	Safe child care, hygiene/supervision less than 100%, most child needs met, some kind of schooling

	At Risk (1)
	Inadequate cleanliness, hygiene, supervision, possibility of neglect, abuse or violence, school absenteeism more than 20% of time

	In Crisis (0)
	Child safety/well being threatened due to unmet needs, seriously inadequate safety, hygiene, supervision, real incident/very strong possibility of neglect, abuse or violence; Children removed from home CPS NOTIFICATION IS REQUIRED   


Scale 12:  Alcohol/Drugs Scale
	Self-Sufficient (3)
	Without substance problems, healthy family members, responsible and positive behavior, awareness of substance abuse prevention information 

	Stable (2)
	Outside assistance to maintain sobriety, exposed to prevention information and intervention, willing to work toward change, out of crisis and not at risk, in regular treatment, has support group and family support

	At Risk (1)
	Alcohol/drug problem present, no treatment or support group, no exposure to prevention information, unwilling to work, not taking measures to avoid problem

	In Crisis (0)
	Member with alcohol/drug problem arrested or detained at least once, Abusive or violent behavior, neglect children, lack personal hygiene, no contribution to family, no exposure to prevention, intervention, treatment program, member does not work


POINTS TO REMEMBER:

· Matrix Assessments should be done at least monthly.  Data input of Matrix Assessment is done at intake, once a month throughout the case management period and close of case.

· Matrix Assessment form is based on “snapshot” in time of home visit (what is the current situation at time of home visit) and should be filled out as soon as home visit is made.

· A low ladder rating of “In Crisis” or “At Risk” with respect to Scale #11 Condition of Children and Overall Condition of Family should be clearly explained in the Matrix Assessment form (boxes A & B).

· The overall condition of the family is not intended to represent an average of the 12 scale ladder values, but rather should reflect the advocate’s general impression of the family as a whole.

· The Matrix is meant to reflect the family’s situation, not try to fit the family into a particular status level.

· Use the Matrix status indicators to restate what you have heard, and check for understanding with the family member, so that you understand the current family situation. 

· If you don’t have enough information to complete an assessment, ask more questions to clarify the family’s situation.
